Why Y2K?

media reporting on why Y2K will accommodate the needs of the expensivall years in two digits, not worrying that at

or won't be a problem. Sometimespower-limited memory chips of that time.12:01 on 1/1/00, the computer will need to
Y2K sounds like a sinister plan by computTo minimize the amount of memory useddecide whether the president is William
er programmers twenty years agoComputer codes had to be made as efficiehtcKinley or Bill Clinton.

Try Our 3 Steps to Y2K
Sep 1(::ERTIFICATION

We were pleased in 1998 when wdjuality system requirements, EN 46002

R arely a day goes by without theActually, the programmers plan was tcas possible. Therefore, programmers wrote

could announce our certificationprovides specific requirements for manu-

under the 1SO 9002 Series forfacturers of medical devices. Compliance
quality systems. Achieving compliance tavith the ISO 9002 Series, together with the
internationally accepted quality standard&N 46002 Series, is regarded as the gener-
underlined our commitment to a progranglly accepted way of showing compliance
of continuous improvements. In 1999Wwith the safety principles of the Medical

Esschem also received its certificatiorPevice Directive of the European Common

under Series EN 46002. Market (CE marking). Although Esschem,
. _— , . as a bulk supplier, does not directly manu-
;Ih;junse}/gf 2[}':1gﬁg?gmpéggfﬁzvenaﬁgdmﬂ 4acture any medical devices, our certifica-

millennium. While the 1ISO 9002 Series ision fo 1SO 9002/EN 46002 provides an

. — ."assist to our customers who have medical
intended to be a general standard definin vices in need of the CE mark.

Ny :gep 2EXPERIENCE AND NEw PrRODUCTS

w Q:u“‘- /7 ; sn't it comforting to know Esschem specialized polymer applications. Some

P.0. BOX 1139 "/" I has been customizing materialgecent new products include Audalite

B — Y for nearly 50 years? That's why weDual Cure for hearing aid shells, EOEMA

LINWOOD PA__ Ay -.": . are able to offer an unmatched range dnonomer for reduced odor in cosmetic and

19061 USA AN b options for a variety of industries includingdental applications and polymer systems
\ dental, audiological, cosmetic and variou#/ithout phthalate plasticizers.

S:e p 3 hELIABILITY

ou can look forward to the quality and
Yservice you have come to expect from

Esschem. We have adopted the
Responsible Care Initiative of the Synthetic
Organic Chemical Manufacturers
Association. With nearly 50 years behind

us, customization, consistency and sensitiv- HespmsihleCam'

ity to safety, regulatory issues and your A Public Gommitment
production needs are built in.

WINTER 1999



]Emmuu--m [T TR T rl'llllrrlﬂmr.”

JANUARY

MIDCCCL

150 Years of Experience
Make a Difference

Henry Daniel Justi and his motherusti dental business until the advent aitate of the art operation in Linwood. PA.

emigrated to Philadelphia in 1850acrylic resins in 1937. In the DecembeiThe specialty materials group of Esschem
He obtained employment in a shop wher&941 issue oModern PlasticsHenry D.'s  (long dubbed Esstech) formally adopted its
dentists took their instruments to be shar@randson Henry M. Justi published amld nickname and took over the Essington
ened and repaired. In those days, a fefticle on mass production of plastic teettfacility where its specialties continue to
dentists made artificial teeth and it was 130 1944 the Justi company announced thatclude diluent and adhesive monomers,
year old Henry’s duty to repair their cruddt would devote 100% of its facilities to thebinder resins, glass fillers and custom syn-
molds. Henry, not satisfied with the crudénanufacture of acrylic teeth. By 1948 théheses. And 1998 saw the welcome addi-
and porous porcelain then available, experievolutionary acrylic technology wastion of Specialty Glass, Inc. Many of our
mented at home. He succeeded in corfroadened to hearing aid shells and otheustom chemicals are used in FDA related
pounding materials which produced teetBpplications. applications. Acrylics remain a particular
that were life-like in shade and texture. | 1957, the company began manufacturirgjemaltyi but our current range of custom

After striking out on his own, spurred onacrylic polymers in - Essington, PA unde roducts ?re farr)broader. What can we
by wide acceptance, Henry went on téhe name of Specialty Resins. With tthStomIZG oryou:

exhibit his products at world fairs in ParisEssington location, the change to Esschem

Berlin and Vienna, where various award$/as a natural one. In 1995, polymer

were won.

The Esschem story goes back to wheorcelain remained  the staple of the H. Dnanufacturing operations were moved to a
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=

What Comes Next? T .
[ ] .: II||If.":-'|.|—-llll "':!.. i ]
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ike Norquist (COO)—At new “standard” polymers f‘% , e s UL
MEsschem Co. we're proudmonomers, siIicones, coIIoidsan-llll;',_l LR P II,-' -i"i_ll' !
of our heritage and excited aboutight curing materials that arg..~-—= 4 ™= = S 0 | “-_,:l ali 1l
the future. Much of this special issuecurrently under development. g b el

of Acrylatest celebrates the year 20030 meet our criteria, each of these new .
by reflecting on past accomplishmentgroducts must: A

that brought us to the millennium. .« provide a tangible customer benefit N E e a

My focus is on what you might expect « comolv with aporopriate requlator —

from Esschem within the first five years Py pprop g y _ .
parameters to establish a customer service “desk”

of the 21st century. i he | ¢ der-plac
During five years of new polymer product » be available to our customerson the Internet for your order-placing

development Esschem will introduce over at a reasonable price convenience. _ _

one hundred new proprietary productdhe next five years promise a continuindﬁsschem_’s commitment to quaht_y systems
based on your requests and feedbacknprovement in customer service, expandnd continuous improvement will remain

Whether it be differences in particle sizeing on the successes of the past five yeamur watchwordsl through 2005. You can
molecular weight, bead composition\We intend to sharpen our inventoryexpect our quality system to continue to
initiator levels or customized colors, everynanagement skills to be able to bringive you the quqllty assurance of Certlflpa-
new iteration will receive a unique producglelivery times down to within days of yourtion and compliance to ever-ypgradlng
code and, in many cases, exclusivity to @'der—even on custom materials . AIsd_,SO/EN standards. In adqmon,. our

particular customer. In addition, we will beas electronic purchasing becomes motig-house testing capability will continue

promoting a wide range of excitingPpopular you can expect Esschem to grow.




More Visions

Colleen Morissette(President of Specialty
Glass, Inc.)—SGl is ready. We've contacted
all of our suppliers and our glass production

processes are customized—but not com-

specialty chemical produce
have done, Esschem has dedic?
substantial resources and staff houre
make sure that our critical productir puterized. It's a new tomorrow—but
and Iadlministri';lltion systems ang ‘ only tomorrow.
supply lines will not be interrupte {:J H !- 3 f' I LS Some thoughts from some of your

the stroke of midnight on Decemk other Esschem friends—including
31. We will not be Cinderella.

Tac Justi (CEO)—As all responsible

! ’ | Beth Welsh, Georgina Clarke, Kandy
In many respects, our program of - ; f | E !:“ l'“ A ; Collins, Fred Rosenberg, Diane
meeting Y2K challenges began 3 : Smith and Gary Shaw at Acrytek,
when we committed ourselves tc = r \ ! 1' t \ UK, who wants to do more work

next year on special adhesive and
cosmetic products.

We are determined to overcome

the computer chips. Our new
facility gave us a head start. We
see few internal problems thanks
to evaluation and preparation.

Esschem’s relocation and revital
ization program eight years ago
Itis easy to understate the com
plexity of this project, but at its
core, it entailed the complete !
engineering and automation ¢
our processes. That has givr

us extraordinary control ove' F We've made sure the lab is

a full range of process vari- Boom o T g ) as ready as the plant. All of
ables. Our certification of e ¥ }- L L p our outside suppliers claim
these new processes e . e A0 O ; to be ready. \We hope our
against the ISO 9002 Fifil i . i o SRR customers’ other suppliers
gtrﬁ] (Ijze[::diGOr(z)?/ i((]:ilézmy Bl 3 i f‘* £.5 Ti : i are as fully prepared.

P e SOl R 't ¥ Possible concerns. Most
further testimony to our oo heg . g R SR eople will naturally be
production control. § i o Peop 4

f ¢ i . _ / e concerned about inventory,
The more we have i L{""—ﬁ' sAE e RS 2 and we will work with
standardized our B v PN ) _ b LR T b you to stock but not

process and product
controls, the better
We can customize

overstock. We suggest
you keep receipts and
faxes and maybe think

these products _' IR e ,m twice about elevators.
and (eproduce them o : We are concerned about
pon3|st§ntlly tomeetthe 8 #, i @ paranoia that creates
increasingly exacting over-buildup of material.
needs of our customers. 2 {"; 3"?‘ It's just another year.

. - it -' .. . . .
Customization thrqugh % "':‘-' | ﬁ.f,lf |£I_|"1 ‘5 "{‘ Individual millennium wishes:
standardization ... in large -7 e J. / ,:‘ a. .1|_|_. ' __J_' o win a million, eat more, exercise
part, that is how Esschem aoaC r'r x .-‘c ) less and learn Spanish. It's a new
is fulfiling its mission as we 4 \ 5_ .‘ LA St beginning—but only a day later. |
approach the new millennium. r,/ k a5 R, made my millennium resolutions this
Steve Morrison(Treasurer and Y2K : = year—and got 2 out of 3. Most major
coordinator)—We have been proactive since 1995. companies (including us) seem ready. The Y2K

We've upgraded our systems where necessary and communicaggfisultants are the ones who predict the problem. But | haven't
with suppliers on Y2K. We are determined the chip won't win bought a generator yet—have they?

the battle—even if it's only the one in the coffee maker. | don't \We will be starting up the reactors for a final check on Sunday
see any major upsets, but might avoid the ATM and the elevatorjanuary 2.

at midnight.




To The Millennium

ESSCHEM’S HoLIDAY ScHEDULE For 2000

For The First Time This Century...

...we're putting together theroutinely shut the plant downbalance of the year. Getting you
scheduling information you needeach year on two occasions. Withhhe schedule in advance allows
to be sure you receive the bestur 24 hour processing schedulggou to plan your inventory and
possible service during the yearour maintenance shut dowravoid any last minute concerns.
Most of our holidays are probablyallows us to serve you better byShould special problems arise,
similar to yours. However, weoperating at top quality for thewe're planning for that, too.

SHUTDOWN TIMES HOLIDAYS

We expect to close the plant Monday, February 21 Presidents’ Day

from Monday, August 1 to |
Friday August 12 for preventa- Monday, May 29 Memorial Day

tive maintenance projects. Then, Monday, July 3 and

later in the year, we will cele-
brate the holiday season by clos- Tuesday, July 4 Independence Day
ing from Thursday, December 24 Monday, September 4 Labor Day

through the new year. We reopen
on January 4, 2001. And we Thursday, November 23 and

look forward to wishing you a Friday, November 24 Thanksgiving
Happy New Year.

EMERGENCY MEASURES

ven during shutdown periods, voice mail and fax (1-800-POLYASK) stay on the job. Our
E Website (www.esschem.com) and our E-mail stand ready. Let's make 2000 the perfect lead in
to a wonderful 21st century.

All data presented herein are based on information available to us and believed correct. No warranty, expressed or implied, is made regarding the results from the use of any data or materials of our
manufacture. The use of any information given herein is not intended to encourage violation of existing patents. © Copyright, 1999



