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California Chemical Specialties (CCS), a division of Esschem contin-
ues its tradition of innovation in cosmetic products by introducing
the whitest and brightest nail powder ever seen – Arctic White. This

unique cosmetic polymer is truly the whitest on the market – and became
available to our cosmetic customers in February.

Each Arctic White bead is infused with high-technology illuminants to catch
ambient light and shine on the fingertips. There’s no yellowing or streaking,
producing a perfect, long-lasting French manicure every time. Arctic White is
currently available in four substrate combinations, from traditional through
medium and fast set polymers, with a variety of sculpting times to suit any
level of expertise. It will soon be available in other shades as well.

Although suitable for use with almost any liquid formulation, CCS has
developed a low odor violet monomer specially blended to enhance the opti-
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Credit Card Orders
Now Accepted

Beginning early in 2007, Esschem and
CCS further enhanced customer service
and convenience in the ordering process
by allowing customers ordering powder
(in quantities of up to 999 pounds) and
liquids may now charge their purchases on
VISA or MasterCard.

Paperwork is minimized, making cus-
tomer workflow more efficient. Orders
may be placed on the telephone or online,
and delivery of in-stock materials is, as
always, prompt. Best of all, this service is
offered at no additional cost. Orders are
taken on the toll-free customer service
telephone number, 1-800-POLYMER or
via e-mail at polymers@esschem.com). 

It’s just one more way for us to demon-
strate to our valued customers that at CCS
and Esschem, their needs come first.

“The Thrill of the Chill”—
Arctic White

Y 383 2555 Traditional Set, designed for every level of expertise and ease of
application. Provides a longer sculpting time than fast set powders
and an efficient cure.

Y 384 2556 Fastest Set, absorbing liquid faster to create quick gelling systems.  

Y 385 2557 A fast set powder, ideal for quick sculpts and easy product control.

Y 387 2558 Medium set powder, slightly longer sculpting time than the Y 385

P 702 0000 A low odor, premium violet monomer that works with every Arctic
White powder.  Specially blended to enhance the optical properties
of the Arctic White powders.
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going forward,” he added, “especial-
ly as we add a broader color palette.” 

Indications continue to be posi-
tive, as customers agree that for the
most spectacular French manicures
ever, they are choosing Arctic
White! Customers can call 1-800-
POLYMER and speak to a customer

service representative to place an
order or to request a free sample.

Note: All data presented herein are based
on information available to us and
believed to be correct. No warranty,
expressed or implied, is made regarding
the results from the use of any data or
material of our manufacture.

cal properties of the Arctic White
powders. “We are very excited about
the introduction of this new prod-
uct,” said Esschem President and
COO Mike Norquist. “Customer
response to date has been excellent,
and we believe it will develop into a
major product technology for us

2

But nowhere is our most recent
growth spurt more evident than in
the evolution of our sales and cus-
tomer service department.

To accommodate this growth,
Esschem will soon be reorganizing
these functions in order to continue
to provide the highest levels of cus-
tomer care. When our long time VP
of Sales and Customer Service, Beth
Welsh-Miraglia, retires in June, Phon
Malone will take over as Esschem’s
Director of Sales and Marketing, and
Kandy Collins, with her 23 years of
experience at Esschem, will assume
expanded responsibilities as Director
of Customer Service.

“We’re working on the transition
gradually,” Beth explains, “in order

Growth “spurts” are

periods of rapid physical

development in the human

body. Babies have them;

so do teens. We’re having

one here at Esschem right

now. Growth in our

services, expansion in our

customer offerings and, of

course, the innovation for

which this company is

known all form a basic part

of our corporate culture. 

to make the turnover smooth and
nearly invisible to the customer.” 

Phon, who has been serving as
Director of Manufacturing for
Esschem and General Manager of
our EssPac subsidiary, will turn
over his day-to-day operational
responsibilities as he shifts into his
new position. With his experience
in manufacturing, Phon will bring
added value to our customers with
his detailed understanding of the
chemistry and technical aspects of
our products. His familiarity with
EssPac (he supervised the design,
installation, and testing of all the
packaging equipment) will also help
us align Esschem’s expanded
process capabilities to the individ-
ual needs of each client company.

“This is a chance for me to use
what I have been studying for the
past three years in business school
and what I’ve learned in six years at
the company to lead a sales team
that will develop strategies and
goals to meet out customers’
needs,” Phon explained. 

Phon will receive his MBA from
Rowan University as Valedictorian
of his graduating class in May 2007.

Sales and Customer Service
Growth Spurt!

continues on page 3
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Esschem and California Chemical
Specialties (CCS) are now offering
our cosmetic customers private label
packaging capabilities (in addition to
bulk product deliveries) through our
newest division, EssPac, located only
5 miles from our production facilities

in Pennsylvania. By partnering with
EssPac, customers can purchase the
same high-quality cosmetic nail
products they have come to rely
upon from us in individual packaged
units, bearing their own brand labels. 

This service helps eliminate the
need for customers to schedule

packaging operations and\or main-
tain package inventory. It also allows
them to concentrate on marketing
and distributing their products while
shortening turn-around and delivery
time. 

EssPac offers custom packaging
solutions for all of our cosmetic
products, including acrylic pow-
ders, liquids, gels, and accessories.
Packaging options range from 1⁄4 oz.
to several pounds for powders, and
from 1⁄3 oz. to several gallons for
monomers, other liquids and gels.
Many different shapes and sizes of
packaging can be accommodated. 

Finished cosmetic materials can be
sent directly from the Esschem\CCS
plant to EssPac, packaged and
labeled to the customer’s specifica-
tions, and then shipped to their facili-
ty or drop-shipped anywhere in the
world. We’re ready to assist our val-
ued cosmetic customers in all

aspects of package development
from selecting the right container to
creating the perfect label.

Two unique EssPac offerings
stand out. First, both our facility and
our new, state-of-the-art packaging
equipment are designed to handle a
variety of flammable and hazardous
materials, a rarity in the packaging
industry. Second, we can handle
short runs for clients who require as
little as 1000 pieces per order. 

Phon Malone, Director of Sales
and Marketing (and who supervised
the design and start-up of EssPac),
sums it up. “EssPac, by partnering
with Esschem and CCS, once more
combines our leadership in innova-
tion and manufacturing quality with
excellence and convenience in cus-
tomer service. This partnership exists
to provide even better solutions for
our customers’ needs.” To find out
more, call 1-800-POLYMER today!
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vide them with the level of out-
standing service they have come to
expect from Esschem,” Kandy said.

Beth also reflected on her years
at the company. “I started here as a
part-timer in the accounting depart-
ment 22 years ago,” Beth mused,
“and I have certainly seen the com-
pany grow and evolve in that span.

But I also think there are very excit-
ing times ahead for Esschem. I am
very confident in the abilities of the
new sales and customer service
team,” she added, “ and I know
they will build on what has gone
before. I expect great things from
Sales and Customer Service in the
future,” she concluded.

Kandy Collins, who moves from
Manager of Customer Service to
Director of that function, will bring
her vast knowledge of Esschem and
its customers to work for the bene-
fit of all. “I look forward to getting
to know our customers even better
than before and continuing to pro-

Introducing Private Label Packaging
for the Comestic
Market
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Esschem Inc.
4000 Columbia Avenue
P.O. Box 1139
Linwood, PA 19061-1139

Key Contacts
Two-way communication is essential for building quality customer relationships. At Esschem, we
encourage your input and inquiries. To help you reach the right person to assist you, we’ve prepared
the following reference list. Call or e-mail us at any time—we are at your service!

General Contact Information
Esschem Inc.
4000 Columbia Avenue
P.O. Box 1139
Linwood, PA 19061-1139
610-497-9000
1-800-POLYMER
610-497-9007 (fax)
1-800-POLYASK (fax)
www.esschem.com
e-mail: polymers@esschem.com

Key Contact Information
Mike Norquist—President/COO
Phone: 610-497-9000, Ext. 333
E-mail: mdnorquist@esschem.com

Sales and Marketing
Phon Chong Malone—Director of

Sales and Marketing 
Phone: 610-497-9000, Ext. 235
E-mail: pmalone@esschem.com

Customer Service
Kandy Collins—Director of 

Customer Service 
Phone: 610-497-9000, Ext. 303
E-mail: kcollins@esschem.com

Erin Toth—Customer Service
Representative

Phone: 610-497-9000, Ext. 308
E-mail: etoth@esschem.com

Technical Support
Sue Sheariss—Vice President of

Technical Services
Phone: 610-497-9000, Ext. 326
E-mail: scsheariss@esschem.com

Dr. Lee Lim—Special Projects
Manager

Phone: 610-497-9000, Ext. 316
E-mail: lklim@esschem.com

Barbara Gardocki—Director of
Regulatory Affairs

Phone: 610-497-9000, Ext. 231
E-mail: bgardocki@esschem.com


