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Esschem Inc.
4000 Columbia Avenue
P.O. Box 1139
Linwood, PA 19061-1139

Key Contacts
Two-way communication is essential for building quality customer relationships. At Esschem, we
encourage your input and inquiries. To help you reach the right person to assist you, we’ve prepared
the following reference list. Call or e-mail us at any time—we are at your service!

General Contact Information
Esschem Inc.
4000 Columbia Avenue
P.O. Box 1139
Linwood, PA 19061-1139
610-497-9000
1-800-POLYMER
610-497-9007 (fax)
1-800-POLYASK (fax)
www.esschem.com
E-mail: polymers@esschem.com

Key Contact Information
Mike Norquist—President/COO
Phone: 610-497-9000, Ext. 333
E-mail: mdnorquist@esschem.com

Sales and Marketing
Phon Chong Malone—Director of

Sales and Marketing 
Phone: 610-497-9000, Ext. 235
E-mail: pmalone@esschem.com

Customer Service
Kandy Collins—Director of 

Customer Service 
Phone: 610-497-9000, Ext. 303
E-mail: kcollins@esschem.com

Sandy Bartolomeo—Customer Service
Representative

Phone: 610-497-9000, Ext. 308
E-mail: sbartolomeo@esschem.com

Kristen Briner—Customer Service
Representative

Phone: 610-497-9000, Ext. 306
E-mail: kbriner@esschem.com

Technical Support
Sue Sheariss—Vice President of

Technical Services
Phone: 610-497-9000, Ext. 326
E-mail: scsheariss@esschem.com

Barbara Gardocki—Director of
Regulatory Affairs

Phone: 610-497-9000, Ext. 231
E-mail: bgardocki@esschem.com
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W ith so much competition and change in the business world, it is a
very special accomplishment for a business to reach the 50-year
mark. That’s why we’re delighted to note that September 2007

officially marked Esschem’s 50th anniversary in business. We are proud of our
longevity, and honored that Esschem remains the name to know for quality
products and outstanding customer service in a variety of fields. 

continues on page 2

Esschem Builds a Distinguished History
and Looks to the Future

50 Years and Thriving!

Now you can “lose the wait” with
Esschem’s new program for free
samples, too! In just five days (or
less) from the date of your easy tele-
phone or online request, a new prod-
uct sample from our inventory of
over 2,000 products will be in your
hands for testing and evaluation. 

This acceleration of response time
for samples and normal orders is
just one facet of the improvements to
customer service that we’ve made.

Add that to the availability of private
label packaging and use of credit
cards for many of your Esschem
purchases, and we think you’ll agree
that Esschem is truly giving you
more for less! For additional infor-
mation on Esschem’s enhanced cus-
tomer service offerings, just go to
www.Esschem.com/customerser-
vice or call 1-800-POLYMER (1-800-
765-9637).

LESS IS MORE! 
Since shortening our
lead times by a week
last year, hundreds of
customers have lost
“wait” as a result. Our
rapid delivery system
has allowed our clients
to “slim down” their
inventory and save
money without
sacrificing their own
customer service.

Lose the “wait” with Esschem’s
upgraded customer service!

1990s
All of Esschem’s

production operations
and laboratories

relocate to a 
newly constructed,

state-of-the-art facility
in Linwood, PA
Achieves quality

certifications under
ISO 9002 and

EN 46002 

2000s
Acquires California Chemical

Specialties (CCS) and substantially
expands cosmetic products

and technologies 
Upgrades quality system
certifications to ISO 9001

and ISO 13485
EssPac Division opens for business

providing private label contract
packaging services 

1980s
Acquires the Audiplast

Products Division
thereby expanding

presence in
audiological materials

Develops acrylic
powder/liquid systems
for use in the fledging

artificial fingernail
extension market

1970s
Develops

acrylic bone
cement

systems for
orthopedic
applications

1960s
Builds a

reputation
for leading

dental
acrylic

materials

1957
Esschem

established
by the

Justi family 

Timeline

We are proud of

our longevity, and

honored that Esschem

remains the name

to know for quality

products and

outstanding customer

service in a variety 

of fields. 
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